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NYBJINYHAA ODEPTA

O 3AKJTIOMEHUN AOINrOBOPA HA OKA3AHME MNATHbIX YCI1YT CMMOPTUBHDIX
MHCTPYKTOPOB MO KATAHUIO HA TOPHDbIX JIbDKAX U CHOYBOP[E HA
rOPHOJIbDKHbIX CKITOHAX MHOITO®YHKUMNOHAJIbHOIO CNMOPTUBHO-
AKOJTIONMM4YECKOIo KOMINEKCA «JIATA TP3K», KPbIJTIATCKOE, MOCKBA

1. OBLUUME NMOJTIOXXEHUA
JaHHbIN JOKYMEHT aBnaeTca opuLManbHbIM NpeanoyxxeHmnem (nybnmndHom opeptoln).

NHOonBmayanbHbIM NpegnpurHmMMaTenb KpblnoBa Mapua EBreHbeBHa (OTPHUTT
318774600547445), B nanbHenweM nMmenyemblt MCIMNOJTHUNTES b, ocyllecTBageT
OKa3aHMe MNaTHbIX YCYT CNOPTUBHbIX MHCTPYKTOPOB MO KaTaHWIO Ha NibhKaxX U
cHoyb6opae Ha TeppUTOPUKM MHOTODYHKLIMOHANBbHOIO CMNOPTUBHO-3KOTOMMYECKOro
KoMMiekca «J1ata Tpak», pacrnofioXXeHHOro no agpecy: 121552, Mocksa, Kpbifiatckada
ynuua, 1, Ha HMKecneayrLWmMx yCnoBUAX C NtobbiM AeecnocobHbIM GU3NYECKNM
NMUOM, MMeHyeMbIM ana uenemn [orosopa «[MOTPEBUTES1b» nnn oencreyowmnMm
tOpPUANYECKUM TNLOM, MMeHyeMbIM anda uenewn Jorosopa «3AKA3YUMK», 1
NPUHABLLUMM YCNOBMA HacToALen odepThbl NyTeM COBEPLUEHUNA OENCTBUN,
YKa3aHHbIX B pa3fgene 6.

B coOoTBETCTBMU C NYHKTOM 2 CTaTbWh 437 IpaxkaaHcKoro Kogexkca Poccmmckom
depepaum B criydae npUHATUS M3NOXKEHHbIX HUXKE YCTOBUI M OMNaTbl YCAyr
topuranyeckoe 1LUo (B TOM YMC/e 3aKIouMBLLEE OTAEMbHbIM AOMOBOP Ha onfaTty
YCNyr B MHTepecax TPETbMX NML) UM GU3MYECKOEe NNLLO (OENCTBYOLLEE B CBOUX
MHTEepecax Ui B MHTepecax HECOBEPLLUEHHOMNETHUX AeTeN), NpomM3BoadALLEee aKLenT
(MpuHaTre) gaHHoM odepTbl, cTaHoBUTCH SAKA3SHNKOM/TIOTPEBUTESIEM.
Onnaumsag yenyrv MCMNONTHUTENS, 3AKA3YUK/MTOTPEBUTES b noaTBepy&aaeT
cornacue c ycrnoBmaMm Hactosawew MNybnmyHom opepTbl B MOMHOM ob6bemMe B
nopsanke crtaten 437, 438 NpaxkOaHCKOro kogekca Poccmnmckom Genepaumnm.

2. TEPMWHDbI U ONPEAEJIEHUA, UCIMOJIb3YEMbDIE B HACTOALWEM NOIrOBOPE

2.1. «OdepTa» - HACTOALLUMM OOKYMEHT - NyBnndHaga odpepTa 0 3aKIoUeHUM O0roBopPa
Ha OKa3aHWe MNMaTHbIX YCNYT CMOPTUBHbIX MHCTPYKTOPOB MPW KaTaHWKM Ha FOPHbIX
NbXax 1 cHoybopae.

2.2. «<AkuenT odepTbl» - MOSIHOE N 6e3BO3BPAaTHOE NPUHATHUE 0depPTbl METOOOM
BbIMOMHEHUA OENCTBMI, YKA3aHHbIX B pa3gene 6 AaHHOM odepTbl. AKLENT odpepThl
npennofnaraeT 3aktoueHmre goropopa opepThl.



2.3.«3AKA3YUK>» - opugmyeckoe nmuo nnMbo MHOnBMOyanbHbIV NpeanpuHmMMaTenb,
dm3nyeckoe NMLo, OCyLLLEeCTBMBLLEE aKLEeNT opepTbl, M CTAHOBSALLEECH, TAKUM
o6pazoM, SAKA3YNKOM ycnyr MCMOJTHUTETH no 3aknto4eHHOMY JOroBopy.

2.31 «MOTPEBUTEJTb» - dm3nyeckoe nNmuo, B MHTEpeCcax KOTOPOro 3aK/Ito4eH
norosop Mexay 3AKA3YUMKOM mn NCIMOJTHUTEJTEM, a TakKe dpusmyeckoe numuo,
3aknumBLlee gorosop ¢ NCIOJTHUTEJTEM mn KOTOpOMY HEMOCPEeOACTBEHHO
npenocTaBngeTca ycnyra, npeaycMoTpeHHas HacToalemn MNMybnmnyHom odpepTom.

2.4 «NCMOJTHUTEb» - UM KpbinoBa M.E. (OIPHWI 318774600547445),
OKa3blBaOLLMIK MAaTHbIE YCIIYTY CAOPTUBHbIX MHCTPYKTOPOB MO KOHCYTBTUPOBAHUIO
1 obydeHuto MNoTpebutenen TexHMke 6€30MacHOro KaTaHMa Ha FOPHbIX SIbIXKax M
(nnun) cHoybopae. KBanmoukauma CNOPTUBHbIX MHCTPYKTOPOB MOATBEPXKAaeTCs
OOKYMEHTOM O Ha/IMYMM COOTBETCTBYIOLLLEIO MHCTPYKTOPCKOro obpasoBaHu4,
BblOAaHHOIMO OpraHun3aumnen, 0eaTeNibHOCTb KOTOPOUW NNLEH3MPOBaHa B chepe
OOMONHUTENbHOro NpodeccroHanbHOro ob6pasoBaHmS.

2.5. «[doroBop odepTbl» - gorosop Mexxgy MCIMOJTHUNTEJTEM un
3AKA3YMKOM/MOTPEBUTEJIEM Ha npenocTaBneHmne nnaTHbIX YCyr, KOTOPbI
3aK/1to4aeTCcs MoCcpeaCcTBOM aKLenTa HacToAawen odbepThbl.

2.6. «Cant» - web-cant NCIMNOJTHUTENE no agpecy: www.skischool.club, a Takxe
web-canTbl NnapTHepoB NCITOJTHUTETY, TpeTbUX ML, NPUBAEKAEMBbIX

NCIOJTHUTEJTEM K BbINOSIHEHMIO YCYT MO HACTOALLEMY OOMOBOpPY, cogep»alime
nHbopmMaumto 06 Ycnyrax, nopanke 1 cnocobax onnaTbl YCnyr, a Takxke o MNMpaBuniax
MOS1b30BaHMA yCiyraMu.

2.7. «PeBEHoK/OeTn» - HecoBepLUEHHONETHME NnLA B BO3pacTe oT 3-x (Tpéx) ner,
OOMYLLEHHbIX K KaTaHWIO, B MHTEpPEeCcaxX KOTOPbIX OeNCTBYET
3AKA3YUNK/TOTPEBUTESTb nnm nuuo, ykasaHHoe 3AKA3YMKOM/MOTPEBUTETEM.

2.8. «ConpoBoXgatLime nmua» - TpeTbM NnLa, NOMMMO
3AKA3YUKA/MOTPEBUTENA, MetoLme npaso NPUBOAUTL M 3abnpaTb Pe6EHKa,
onnaymBaTtb ycnyrn. ConpoBOXOatoLLMM TNLOM MOXKET ObITb Ntoboe nmuo,
MMCcbMeHHOo 3aasrieHHoe 3AKA3YNMKOM/MOTPEBUTETEM unm NULOM, YKa3aHHbIM
3AKA3HNKOM/TIOTPEBUTEJIEM, Kak «ConpoBoxaatoLLee nLo».

2.9. «<PacnmcaHume okasaHume ycnyriy» - ytBepxgeHHbin MCINOJTHUTENTEM gokyMeHT,
coaeprkalmnim MHdopMaL Mo 0 OHAX M YacaX, B KOTopble CMOPTUBHbIE OObeKThI
OTKPbITbl /19 MOCELLEHMA M OKa3aHUS YCIYT.

2.10. «[MpenckypaHT» - NepedeHb NnpenoctaBnaeMbix MCIMOJTHUTEJTEM nnaTHbIX
YCNYT CNOPTUBHbBIX MHCTRYKTOPOB MNMpu KaTaHn NOTPEBUTEJTH Ha nbkax m
cHoybopae ¢ ykazaHumeM mx ctommMmocTu (MpunoxkeHune N2 1K HacToqallen odepTe).

2.11. «[MpaBwnna noBegeHma 1 cobntogeHmne TeEXHMKM 6e30MacHOCTM Ha FOPHOMbIXKHbIX
cknoHax AO C3K «J1aTa-Tpak» - QOKYMEHT, coaep»Kallnin obazaTenbHble K
ncrnonHeHuo MOTPEBUTEJTEM npaBumnia nocelleHnsa 1 noBegeHna Ha obbeKTax
NCIMOJTHUTEJY, pa3MelleHHble Ha canTe spusk.ru
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2.12. «<CpoK oencTBma NpnobpeTeHHbIX YCyr» - OnnavyeHHbl
3AKA3YUMKOM/MOTPEBUTEJTEM nepuon okasaHUa nMbo KoMMUyecTBo (noceLleHmni)
YCNyr B COOTBETCTBUM C AENCTBYIOLLUMM NPENCKYPAHTOM.

2.13. «Ycnyru» - nnaTHble YCNyrn CIOPTUBHbIX MHCTPYKTOPOB MO KaTaHWMIO Ha NbIXKaX U
cHoybopae.

®dopmbl okazaHug ycnyr MCINMOJTHUTEJTEM:

2.13.1. Pa3oBoe OKasaHue yCryrm — pasoBag rnjaaTtHaga ycnyra CnopTUMBHOMO
MHcTpykTopa NCIOJTHUTEJTH, npoBoanMasa B COOTBETCTBUU C YTBEPXKAEHHbIM
pacnmMcaHMeMm ycnyr Nnpu OTCYTCTBMM 3arpPy>KEHHOCTU M MPU HANTMYMK OMNSTAYEHHOM
KBUTAHLUMWM (4eKA) Ha TEKYLLYO OaTy.

2.13.2. Yecnyru MHcTpyKTopa B cocTase rpynnbl MOTPEBUTENEN ¢
MNPOOOMKUTENBHOCTbLIO OKa3zaHusa ycnyr 60 MMUHYT B COOTBETCTBMUM C YTBEPXKOAEHHbIM
pacrinMcaHMemM.

2.13.3. Ycnyrn nepcoHanbHoro MHctpyktopa NOTPEBUTESTHO npoaon»KmMtenbHOCTbO
He MeHee 30 MMHYT B 3aBUCMMOCTU OT MHOMBMOYaIM3aLUMM OKa3blIBaEMOW YCIyT B
COOTBETCTBUM C YTBEPXKOEHHbBIM pacnmMcaHMeM.

2.13.4. Ycnyru MIHCTpYKTopa, okasbiBaeMble rpynne MOTPEBUTEEN npw pasnunyHbix
BUOAX KaTaHUA Ha NbIXKaX M cHoybopae Npoao/IKUTENbHOCTbIO He MeHee 60 MUHYT, B
3aBMCUMOCTM OT crneumMdrKM KaTaHMAa M B COOTBETCTBMU C YTBEPXKOAEHHbIM
pacnuncaHuem gnsa rpynn MOTPEBUTENEW. Mpynnbl onpenensaioTcs 13
MOTPEBUTENEW B 3aBUCMMOCTU OT crneundmnKmM KaTaHUd, a KONMYECTBO
MOTPEBUTENEW B rpynne onpenensieTcs B COOTBETCTBUM C YCTaHOBEHHbIMM
TpeboBaHUAMMN.

2.13.5. MNocelleHWe no aboHeMeHTaM - nocelleHne GUKCUPOBAHHOIO KOMYeCcTBa
KaTaHWM B COMPOBOXOEHWM CMOPTUBHOIO MHCTPYKTOPA, B COOTBETCTBUM C
ONEVNCTBYIOLLMM pacrincaHmeM mn NpenckypaHTOM B TEUEeHME Nepmroaa OeNCTBMA
aboHeMeHTa.

2.13.6. CeMenHoe nocelleHume - COBMeCTHOe nocelleHne pebeHka 1 poamtena
(3aKOHHOro NpeacrtaBuTena). Ha ceMemHoe nocelleHMe OMyCKatoTCcAa OeTM OT 6-TH
(wecTtn) oo 14 neT. Poautenb AOMKEH HAaXoOMTbCA B HeNocpeaCcTBeHHOM 6/1IM30CTM OT
HecoBepLIEHHOMNETHETO.

2.14. «[MonoxkeHre o NopsaaKe BO3BpaTa ASHEXKHbIX CPeACcTB 3a He OKa3aHHble YyCyr
NCIMONMHUTENA» (MpunoxxeHune N2 3 kK HacTodawen MNybnmiHom opepTe) - LOKYMEHT,
yCTaHaBIMBAOLWMM MOPAOOK U YCNOBMA BO3BpaTa OeHEXHbIX CPeacTB C
NPUNOXXeHMeM nepedHsa JOKYMEHTOB, HeE06XoAMMbIX /19 OCYLLEeCTBIeHMAa BO3BpaTa
OEeHEeXHbIX CPeacTB 1 YKa3zaHMeM CpOoKa BO3BPATa AEHEXHbIX CPeacCTB.

3. MPEAMET OOIroOBOPA

3.1. MpenoMeToM HacTosaLen NybnmyHom odepTbl ABNAeTCA NpeaocTaBneHme
3AKA3YUKY/MOTPEBUTENIO nnaTHbix yenyr MCMOTHUTENEM B cOOTBETCTBUM C
YCNOBMAMM O@HHOM Ny6nnMYHOM odepTbl, e NCTBYOLWMM 3aKOHOOATENbCTBOM



Poccumckom denepaun U NPUNoXKeHMaMm K gaHHomy [Jorosopy nyoamnyHom
odepThl.

3.1.1. CNOpTMUBHbIN MHCTPYKTOP, CONpoBOXaas KaTaHme NOTPEBUTESH:
- MPOM3BOANT OCMOTP CMOPTUBHOIO 060PYOOBaHMA M MHBEHTAPS;

- HpopmupyeT MOTPEBUTETA 0 HeobxoaAMMOCTU cOBNtoAeHUA NpaBus
HaXOXXOEHMA B MecTe MpoBeAeHMSA 3aHATUIN, MepOornpPUaTUA, MPaBMI MCMNOMb30BaHMS
CMOPTUBHOro 060pya0BaHUA M MHBEHTAPS;

- OKa3bliBaeT nomMoub NOTPEBUTEJTKO npn ncnonb3oBaHMM CAIOPTUBHOTO
obopynoBaHMAa U MHBEHTapPS,;

- Habnwpaet 3a cobnoaeHmnem NMOTPEBUTESTEM npaBui UCNOMb30BaHUA
CMOPTUBHOIro 060pyaoBaHUA M MHBEHTAPS;

- oTCcne)kmBaeT 6e3omnacHoe ncrnonb3oBaHue NMOTPEBUTEJIEM crnopTUBHOIO
obopynoBaHMAa U MHBEHTAPS NPW KaTaHMKM C COBNOAeHMEM ONTUMabHOIO peXxxmMma
MCNONb30BaHMA 06opyaOBaHMA U MHBEHTAPS;

- mHpopmupyeT NOTPEBUTESTA o ooCTyNHbIX MporpamMmmax, 0 opMax opraHm3aumm
KaTaHWMA, MeponpuraTMm No GU3nM4ecKom NoaroToBke, PM3nyYeckKomy pPasBUTUIO;

- MHPopMmupyeT NOTPEBUTEJTA no Bonpocam HaBUraUMm Ha TEPPUTOPUM KaTaHUS,
- ocyulectBnaeT kataHme ¢ NMOTPEBUNTEJTIEM B cornacoBaHHOe BpeMs;

- MPW COBMECTHOM KaTaHunK geMoHcTpupyeT NMOTPEBUNTEJTHO TeXHMKY CBOEro
KaTaHus;

- KoHTponunpyetT NOTPEBUTEJTH npu KaTaHMK C LLeTbio MUHUMKM3aUMKM PUCKOB
TPaAaBMUPOBAHUSA M PaLMOHANbHOM OPraHM3aLmm pexxmmMa KaTaHus,

- oTBe4YaeT Ha Bonpocbkl NMOTPEBUTEJTA no Bbibopy dopM, BUOOB KaTaHU4, C y4EeTOM
MHTEPECOB, YPOBHE Pa3BUTUA PU3NYECKMX KadecTB, crocobHocTem NMOTPEBUTESA.

3.2. Nyb6nunuHaa odepTa C NPUIOKEHUAMM, KOTOPbIE pa3MeLLeHbl Ha

cante www.skischool.club 1 MHbIX 06LLIEOOCTYNMHbIX O/19 O3HAKOM/IEHUA MecTax Ha
Tepputopumn obbekToB NCIMOJTHUTENA B Buae: «[MpenckypaHTa» (MpunoxeHmne N2
1), «MpaBMna NONb30BaAHMA yCyraMm ClOPTUBHbBIX MHCTPYKTOPOB» (MpunoxkeHme N2
2), «[MpaBmna noBengeHMsa n cobnogeHme TeXHMKM 6e30MnacHOCTU Ha TOPHOSbIXXHbIX
ckmoHax AO C2oK «JlaTa-Tpak», «10 npasun FIS», «[1ofioxkeHMe 0 nopsaake Bo3BpaTa
JEeHeXXHbIX CpeacTB 3a He oka3aHHble ycnyrn MCIMOJTHUTENA» (MpunoxkeHme N2 3),
«Cornacume Ha 06paboTKy NepcoHanbHbIX AaHHbIX» (MpunoxeHne N24), «3agBneHmne
Ha BO3BPaT AeHeXHbIX cpeacTB» (MpunoxxeHmne N2 5) aBnatoTca HEOTbeMIEMOMN
YacTblo HacTodallero [Jorogopa.

3.3. NCMOJTHUTE1b nMmeeT NpaBo M3MEHATb YCNTOBUA AaHHOM Nyb6nmyHom odepThl,
MpenckypaHT 1 apyrme NpUnoXXeHusa K Hen 6e3 npeaBapUTeIbHOro cornacoBaHums ¢
3AKA3YNMKOM, obecrnevmBas Npu 3ToOM Ny6/INKaLMIO UBMEHEHW B
obuenocTynHoM g 03HaKOMNEeHUA MecTe, He MeHee YeM 3a 3 KaneHaapHbIxX OHA
00 MoMeHTa ux yteepxxaeHuma NMCINOJTHUTEJTEM.
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3.4. Moanucb 3AKA3YNKA/MOTPEBUTESIA Ha aboHeMeHTe (KBUTaHLMKW Ha oniaTy,
MHOOPMALMOHHOM Yeke) B rpade «YcnoBuma nybnmyHom opepTbl MPUHMMALD, C
MNpaBunamMm noBegeHma N cobnogeHmna TeXHMKM 6e30MacHOCTM Ha TOPHOSMbIXHbIX
cknoHax AO C3K «J1aTa-Tpak», [loroBopoM-odpepTon, NMonnTrnkKom obpaboTkm
nepcoHanbHbIX AaHHbIX, Cornacrem Ha o6paboTKy MepCcoHanbHbIX AaHHbIX,
CornacmeMm Ha noslydeHme pekaMHbIX PacCbiyioK, pasMelleHHbIMKM Ha

camTe www.skischool.club o3HakoMMeH 1 cornaceH» UM oTMeTKa B 9N1EKTPOHHOM
BMOE NMpW onfiate NocpeacTBOM TEPMUMHANOB UM MHbIX CPeOCTB OHaMH-0MaThl, a
Takxke npu onnate ycnyr MMNOJTHUTEJTA y napTtHepoB NCITOJTHUTEJTH m TpeTbux
nnu, peanmsyowmnx yenyri MCMOJTHUTENYE, apndeTtca 6e30roBopoYHbIM akLEenToM
HacTogawemn MybnmyHom odpepThl.

3.5. Cpok gencrteuma [1oroBopa, 3ak/1t4YeHHOro nyTemM akLenTa HacTodalem
My6nmnuHom odepTbl, MPUPaBHMBAETCA K CPOKY AencTBMa AboHeMeHTa Mnu o
MOMEHTa OKOHYaHWS oKasaHua ycnyrn SAKA3YUMKY/MOTPEBUTENIO, B criyyae
PA30BOro rnoceLleHms.

4. AKUENT O®PEPTbI U BAK/TIOMEHUE JOTOBOPA ODEPTDI

4.1. BAKA3YUNK/TIOTPEBWTE/1b npoun3BoauT akLEenT odepTbl MyTEM ornnaTbl
BblOpaHHbIX B MNpenckypaHTe yenyr MCMOJTHUTEE, B OTHOLLEHWM KOTOPbIX
3akK/to4YaeTca HacToawmm [loroBop odepThl.

4.2. Cpok ona coseplueHua AkuenTta odpepTbl SAKASHNKOM/TIOTPEBUTE/IEM He
OrpaHuNYeH.

5.ycnosud n nopPaAO0K NMPEAOCTABJIEHUA YCNYT

5.1. O3HaKOMMBLUMUCH C MNpenckypaHToMm, MNpaBrnamMm noBegeHUsa 1 cobnogeHma
TEXHUKKM 6E30MaCHOCTU Ha FOPHOMbIXHbIX CKNoHax AO COK «J1aTa-Tpak»,
pa3MeLLleHHbIMK Ha CanTe, Ha CTeHAaX Bo3ne ctoek npogax NCIMOJTHUTEJTA nnu B
MneyaTHOM BUOE Ha CNopTUBHbIX o6bekTax MCIMOJTHUTEA, BbiObpaB BUA yCnyr,
3AKA3YUMK/MOTPEBUTESb BbI6paB oavH U3 criedyoLLmx crnocoboB 3anpoca:

- MyTEM HakaTma Ha canTe www.skischool.club knnkabenbHOM KHOMKM «3anmcaTbca»
M 3aMNoSIHEHMA HeOBXOOMMbIX CBeAEHUIN B opMe «3arnmncb Ha 3aHATUEY,

- no tenedoHy NCIMOJTHUTEJH;

- yepes MeHemkepoB MCMOMMHUTENE n/unu no (QR-Kon), pasMeLleHHbIM Ha
CTOMKaxX NpoaaXk McnonHutens,

3anpalwmBaeT BO3MOXXHOCTb okasaHumga ycnyry NCINOJTHUTEITA.

5.2. Ha ocHoBaHuMum 3anpoca NCIMOJTHUTESb, npuv Hanm4mm cBoboaHbIX MecT,
pasbacHaeT SAKA3YUMKY/TIOTPEBUTESTHO nopsaaok onnaThl yCryr B COOTBETCTBUM C
MpencKypaHTOM.

5.3. 3SAKA3YUNK/TIOTPEBUTE/1b onnauunsaet ycriyru MCMNONHUTENG, TeM caMbiM,
AaBag noarBepXXaeHume npuHatng ycnosmm odeptbl MCIOJTHUTEEH.

5.4. Mocne nposeneHmns 3AKA3ZYHUNKOM/MOTPEBUTE/TEM onnaTtbl U 3a4MClIeHNS
AeHexXHbix cpeacTB Ha cyeT NCTIMOJTHUTESNH, [loroBop odepThbl BCTyNmaeT B CUNY.
OcyulecTtBieHMe onnaTthbl ycayr no HactoaweMmy [lorosopy 3AKA3HNKOM 3a
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NMOTPEBUTEJTA He namMeHdaeT npaBa U ob6a3aHHocTU NMOTPEBUTEH no
HacToauweMmy [lorosopy.

5.5. OnnadeHHble ycnyru, Cpok aencrtema [loroBopa BHocATCa B AODOHEMEHT,
KoTopbIn opopmageTca Ha UMa SAKA3HNKA/MOTPEBUTENE nav n1ua, yKaszaHHOro
3AKA3YHNKOM/TTIOTPEBWTEJIEM. B cnyyae coOTBETCTBMS OMiaThbl BbIBpaHHOM
ycnyre unm nocne noayydeHma onniatbl TM60 3ad9BKM Ha OOMONMHUTENbHYIO YCNYTY,
NCIMOJTHUTES1b oenctByeT B COOTBETCTBMM C N.5.8 HacToqallen odepThl.

5.6. B cnyyae 6e3HanuuHom dopmbl oriatbl SAKA3YMKOM/MOTPEBUTENEM
NCMOJTHUTEJ1b npucTynaeT K BbINOTHEHMIO CBOMX 0O6A3aTEeNbCTB MO JaHHOMN
odepTe No rpadmky okasaHmMa ycnyrmn, cornacoBaHHom MCIMOJTHUTEJTEM um
3AKA3YMKOM/MOTPEBUTENEM.

5.7. UCMNONMHUTENDb peructpupyet 3AKA3YUKA/MOTPEEUTE/IA B COOTBETCTBUMU C
PacnumcaHmeM OKasblBaeMbIX YCyr CMOPTUMBHbIM MHCTPYKTOPOM, onpenenaetr
HenocpenCcTBEHHOrO NCMOMTHUTENHA — CNOPTUBHOIO MHCTPYKTOPA B COOTBETCTBUMU C
BblOpaHHbIM BUAoM ycnyrn. NCIMOJTHUTES b odopMngaeT 1 akTuBMpyeT aboHeEMeHT
A9 BbIOpPaHHbIX M OMNaYeHHbIX YCNyr C HeOOBXOOAMMbIMM OTMETKaMM O pacrnmncaHmm,
NepMoanNYHOCTM MepPOonpPUATUIA 1 MPU HEOBXOOAMMOCTM, CPOKaX MoceayoLmMx
onnart. Bce akTUBMpPOBaHHble aboHeMeHTbl permctpupytotca MCMOTHUTETEM.
YHMKaNbHbIVA PETMCTPALMOHHbBIM HOMEP CYMTAETCA HOMEPOM 3aK/TKOYEHHOIO C
3AKA3YNKOM/MOTPEBUTEJTEM Odorosopa.

5.8. Ecnun NCTMOJTHUNTES1b He nMeeT BO3MOXXHOCTM OKa3aTb YCNYTM B CPOKMU,
npegycMoTpeHHble MyHKTOM 5.8., oH yBegomMnaeT o6 aTom
3AKA3YUMKA/MOTPEBUTENA unu nuua, yKkasaHHoro
3AKA3YUKOM/MOTPEBUTEEM, He nosgHee 2 (OByX) KaneHOapHbIX OHen ¢
MOMEHTa NoNy4YeHMa 3ad9BKKN, MPKM 3TOM CPOK Hayasla OKasaHMAa yCnyr corfiacyeTcs
OOMOSTHUTENBbHO.

5.9. Ecnun 3AKA3YUMK/TTOTPEBUTESb He monb3ayeTcs BbIGPaHHbIMUW U OrniadeHHbIMIU
ycnyrammy B COOTBETCTBMM C MpMobpeTeHHbIM aboOHEMEHTOM B CBA3M C
obcToaTenbcTBamMu, 3a kotopble MCMOJTHUTESTb He oTBeuvaeT (6one3Hb, MOBECTKa,
cny>kebHaga koMaHgmpoBka 1 T.n.), UCMOJTHUTES1b ocTaBngeT 3a coboM NpaBo He
KOMMEeHCMPOoBaTb On/jladeHHble, HO HeBOCTpeboBaHHbIe yCcnyri. Bo3BpaT OeHEeXHbIX
cpencts 3AKA3YUNKY/MOTPEBUTETHO ocyLlecTBNaeTCS B COOTBETCTBMM C M. 8.2.6,
HacTogaLwero [loroBopa 1 B COOTBETCTBMU C [TOpAAKOM BO3BpaTa OEHEXHbIX CPeacTB
3a He OKa3aHHble ycnyru (MpunoxxeHmne N2 3).

5.10. Ycnyru cymtatoTcs oka3aHHbIMU Hag/1exkalmM o6pa3oM U B MO/THOM obbeMme,
€ecnun B TeueHume 3 (Tpex) AHEN C MOMEHTA OKOHYaHUSA CpOKa AeNCTBUSA
npuobpeTeHHbix yeryr SAKA3YMK/MOTPEBUTESb He BbiCTaBW peKkIaMaLumio.

6. CTOMMOCTDb YCIYT N NOPHAAOOK PACHETOB NO A0roBopy

6.1. O3HaKOMUBLLUKCH C MNpencKypaHTOM U BbiIGpaB BUA YCyru,
3AKA3YUK/MOTPEBUTESb npuobpetaety NCMOJTHUTENA aboHEMEHT Unu
orsayvymBaeT Pa3oBoOe MHOAMBKMAOYaAIbHOE MocelleHMe (moceleHne opraHM30BaHHOM
rpynnomn) Ha okasaHwme yCnyr, B COOTBETCTBMU C yTBepPXAeHHOM dopmon. OnnaTta
ycnyr, npegocrtasnsemMbix SAKA3YNKY/MOTPEBUTETIO, ocyLLecTBNSETCH Ha OCHOBEe



OnnaTbl - aBaHCOBbLIM My1aTeEXXoM B pasmMepe 100% corfacHo OeNCTBYOLLEMY
MpenckypaHTy, MyTeM NepeydmncrieHns no PeKBM3MTaM, yKazaHHbIM Ha canTe
NCIMONMHUTENA, nbo BHECEHUSA HaNTMYHbIX JEeHEXHbIX CPEeaCTB B KaccChl
NCIMOJTHUTEJTA 1 TpeTbux Nuu, 3aHMMatOLLKMXCH peannsaymen ycnyr
NCIMOMHUTENA, nbo onnaton 6aHKOBCKUMM KapTaMu Yepes MNiaTeXHbliM
TepMumHan, NMbo nepeymncrneHmem rno pekemsntam (QR-koa), pasmMelleHHbIM Ha
CTeHOax Bo3ne ctoek npogaxx NCINOJIHUTEJTH, no KBUTaHLMW, B COOTBETCTBUN C
yKasaHHbIMU pekBm3nTamMm NCINMOJTHNTESA.

6.2. C MOMeHTa NpunobpeteHmda (onnaTtbl) AbBoHEMEHTa UKW Pa3oBoOM ycyrn JJoroBop
Ha OKa3aHMe MaTHbIX YCNYr CNOPTUBHbBIX MHCTPYKTOPOB (MM B MOMEHT Havana
MoNb30BaHUA NPeaoCTaBeHHbIMUM yClyraMu - B Hanbosee paHHo0 13 OaT)
aBTOMATUMUYECKUM CHUTAETCA 3aK/TIOYEHHbIM.

6.3. YCyrm okasbliBatoTCa MPU YCIIOBUK X MOSTHOM OMNaTbl
3AKA3YHNKOM/TIOTPEBUTEJIEM. OcyLecTBrieHue onaTthl YCyr Mo HacTosWeMy
Horosopy 3a MOTPEBUTENTA 3AKA3YIKOM He n3mMeHsaeT npaBa 1 0693aHHOCTU
MNOTPEBUTEJIH no HacTodalweMy [lorosopy.

6.4. SAKA3YUNK/MOTPEBUTEJ1b caMocToaTeibHO OTCIEeXXMBaeT U3SMeHeHMe
pekBn3nToB MCIOJTHUTEJIH, yka3aHHbIX B HacToaweM [lorosope, 1 HeceT
OTBETCTBEHHOCTb 33 NPaBU/IbHOCTb MPOU3BOANMbIX UM Be3HaNMYHbIX NaTexXeun.

7. OBA3AHHOCTU U NMPABA UCNOJTHUTENA
7.1. NCMOJTHUTEJ1b o6ga3yeTcs:
7.1.1. MpepoctaBuTb NMOTPEBUNTESTIO BbiOpaHHbIe 1 onnadeHHble YCNyri.

7.1.2. B TeueHMe cpoka AencTBmsa HacTodllero [JJoroBopa oka3aTtb NOTPEBUTEJTIO
onnadYeHHble YCNyrn, yKasaHHble B KBUTaHUMKN, abOHEMEHTE, B COOTBETCTBUM C
OEVNCTBYIOLLMM 3aKOHOOATENbCTBOM, YCNOBMAMUM HACTOALWEN ODepThl,
MpencKypaHTOM.

7.1.3. CoxpaHaTb KOHPUAEHUMaNbHOCTb MHOoPMaLmn SAKA3YKMKA/MOTPEBUNTENY,
MOSIY4EHHOM OT HEro NPU PEerncTpaLmnm, 3a UCKIIYEHMEM ClyYaEeB,
npenyCMOTPEHHbIX 4ENCTBYIOLMM 3aKOHOOATENbCTBOM Poccnmckom Depepaumn.

7.1.4. [TpenocTaBNaTb KAUECTBEHHbIE YCNYTU. [TPMHMMATb CBOEBPEMEHHbIE MEpPbI MO
npenynpeXxneHunto N peryimpoBaHMIO HapyLLEHMA KayvecTBa NpeaoCcTaBlgeMblX
ycnyr. CBoeBpeMeHHO MHPOPMUMPOBaTb NOTpebmntena o6 M3MeHeHUAax B CTPYKType
YCIyT, OKa3blBaeMbIX MO HacToALWEMY [JOroBOpY MU YCNOBUAX NX OKa3aHMUA.

7.1.5. ObecneunTb cobntogeHme TpeboBaHMM NOXKapPHOM 6e30MacHOCTU, TEXHUKY
6e30MacHOCTM U CaHUTAPHbIX HOPM ¥ MpPaBuU.

7.2. NCIMOJTIHUTEJTb Bnpase:

7.2.1. Npw NpoBeOeHNM COrnacoBaHHbIX BHYTPEHHUX MEPOMPUATUIN OrPaHNYNTDb
30HY KaTaHW4, NpefHasHadyeHHYo o4 okalaHuma ycnyr, o yeM NOTPEBEUTE/Tb
M3BELLAEeTCAa He MeHee YeM 3a 24 Yaca 40 NpoBefeHUs YKa3aHHbIX MEPOMPUATUIN
nyTeM pasMelleHna nHdopmMaumnm Ha MHPOPMALLMOHHbIX CTEHAAX M HA BXOAE Ha
0b6BbeKT.



7.2.2. USMEHATb peXxmm pa6OTbI CMNOPTUBHDbLIX OO6BEKTOB B LLeTOM UM OTAENbHbIX UX
YacTen B CBA3U C npoeegeHmneM CrnopTUBHDbIX MepOﬂpl/IﬂTl/ll;l, He YMeHbLllUad Nnpm 3ToM
o6beM onnayvyeHHbIx YCRyr.

7.2.3. I3MEHATb PeXX1M paboTbl B LLeTOM UM OTAENbHbIX YacTel 06beKTOB B CBA3M C
npoBeaeHNeM PEMOHTHbIX, aBapPUMHbIX U MHbIX TEXHUYECKKMX paboT. B cnyyae
npoBeaeHnsa NMaHoOBbIX KOMMIEKCHbIX paboT MHbopMauma o6 3ToM AomKHa 6biTb
pa3MelleHa Ha MHOOPMALIMOHHbIX CTEHOAX HE MeHee YeM 3a 5 (MaTb) KaneHaapHbIX
OHewW 0o fgaTbl Havana paboT. B cnyyae npoBeneHUs aBapunHbIX pabdoT
3abnaroBpeMeHHoe ONoBeLLEHVE MOXKET HEe MPOBOANTLCA B 3aBUCUMOCTM OT
daKTUYeCKMx 0BCTOATENBCTB aBapUm.

7.2.4. B OOHOCTOPOHHEM NopaaKe paCcTOPrHyTb HAacToALMM [1OroBop B Criy4dae
HeBblinonHeHns 3AKA3YUMKOM/MTOTPEBUTESTEM obs3aHHoCTeN 1 (M) ycrosum,
npenycMoTpeHHbIX [JoroBopoM, PacnmcaHmeM oKasbiBaeMbIX YCyT,
NpenckypaHToM, lNpaBmiamMm NoNb30BaHUSA YCIyraMmn MHCTPYKTOPOB (IMpunoxeHune
N2 2 K HacTogLlen NMybnuuHom odpepTe), MpaBmnamMm noBeageHUs 1 cobnogeHmns
TEXHUKM 6e30MacHOCTM Ha FOPHOMbIXXHbIX CKNoHax AO COK «J1aTta-Tpak».

7.2.5. YTBEP)KOATb U M3MEHATb YCNOBUA HacToqallen odepThl, PacnncaHme
npepoctaBneHums ycnyr NMOTPEBUTESIHO, MpenckypaHT, NonoxeHmre o nopagxke
BO3BpaTa OEeHEXHbIX CPeacCTB 3a He oka3aHHble ycnyr NCINOJTHUTEJTH
(MpunoxkeHre N2 3 K HacTosdLen MNybanuHom odpepTe), o uem 3SAKA3IYUK/
NMOTPEBUWTEJIb n3BellaeTca He MeHee 4eM 3a 3 (TpW) KaneHgapHbIX OHA 00
npoBeaeHnda TaKNX U3MEHEH UMW NyTEM pa3MeLlleHnda MHOOoOPMaLMKM Ha canTe,
MHPOPMALIMOHHbIX CTEHOAX CMOPTUBHbIX OOGBbEKTOB M Ha CTeHOax BO3/1e CToeK
nponaxxk MCMNOMTHUTENA. SAKA3YNK/MMOTPEBUTES1b cornatlaeTcsi U MpU3HaeT, yYTo
BHECEHME N3MEHEHUI B HACTOSALLYO odepTy, PacnncaHme npenoctaBneHumsa ycnyr
NMOTPEBUTEJIHO, MNMpenckypaHT, NonoXxeHmne o nopagKke Bo3BpaTa AEHEXHbIX
CpeacTB 3a He oka3aHHble ycnyrn MCIMOJTHUTEA (MpunoxeHue N2 3 K HacToaLen
MybnmnyHom odpepTe) BNeYeT 3a COb0oM BHECEHUE STUX UBMEHEHWMM B 3aKITIOYEHHbIN U
gencteytowmin mexxay 3AKA3YNKOM/MOTPEBUTENEM n MCMNOMHUTENEM
[loroBop, ¥ 3TN U3MEHEHM] BCTYMatoT B CUSTY O4HOBPEMEHHO C BCTYMN/IEHUEM B CUMY
TaKUX M3MEHEHUI B 0depTYy.

7.2.6. TpeboBaTtb ¢ 3AKA3YUMKA/MOTPEBUTE/IA OeHEeXHYI0 KOMMEeHcaLU Mo 3a
NPUYMHEHHbIE YObITKM, B pa3Mepe He MeHblLLEeM, YeM CTOMMOCTb MOBPEXKOEHHOrO
(YHUUTOXKeHHOoro) ob6opynoBaHUs, MHBEHTaPSA M MHOro umyllectsa NCIMOJTHUTEA.

8. OBA3AHHOCTU U NPABA 3AKA3YUKA/NOTPEBUTENA
8.1. BAKA3YUMK/MOTPEEUTES b o64a3yeTca:

8.1.1. CBoeBpEMEHHO, B COOTBETCTBUW C YCIOBUAMM HACToALLEN OdepThbl U
NMpenckypaHTa, onnaymeatb Ycnyrn NCMNOJTHUTENA no Jorosopy odpepThl.

8.1.2. BbinonHATb BCe TpeboBaHMe, M3MTOXKEHHbIe B HacTodLllen odepTe.

8.1.3. [TpOoWnTM COOTBETCTBYIOLLYIO MpoLuenypy permcTpaumm: 3anofIHEHME aHKETHbIX
OAHHbIX, 0pOopMIeHMe KBUTaHLUMUN, MHDOPMALMOHHOIo Yeka, aboHeMeHTa. [Mpu
noceuleHnm obbekToB NMOTPEBUTENTEM npeabaBnaTb Ha BXOAE KBUTAHLMIO,



KacCOBbIM YeK, aboHeMeHT. B cnydae oTCyTCTBMA KBUTAHLMM, KACCOBOIo YeKa,
aboHeMeHTa y MOTPEBUTEJTA gonyck Ha ob6bekTbl MCIMOJTHUTEJTA 3anpelleH.

8.1.4. TTOTPEBUTEJTHO 3ATNPELLEHO nepegaBatb U (M1K) NnepenpogaBaTth
npuobpeTeHHble yenyrv (aboHeMeHT /pa3oBbit BUNeT) TPEeTbUM ULLAM.

8.1.5. CBoeBpeMeHHO, B COOTBETCTBMKM PacnmncaHmeM npenoctaBneHmna ycnyr
MOTPEBUTEJTHO nocewaTb orladyeHHble MeEPOMPUATUSA.

8.1.6. Bepe)xHo oTHOCUTbCA K UMyLlecTBY MCIMOJTHUTESTA 1 Bo3MewaTb yLliepo,
ApUYMHeEHHbIN nmyectsy NCIMOJTHUTEJTA B COOTBETCTBMM C 3aKOHOAATENBCTBOM
PO.

8.1.7. Mpun nocelleHNM 06BbEKTOB KaTaHMa cobntoaaTb MNpaBuia noBeaeHMsa u
TEXHUKY 6e30MacHOCTM Ha MOPHOMbIXKHbIX ckoHax AO C3K «JlaTa-Tpak». Cobntoaatb
TpeboBaHMA 6e30MacHOCTU MCMOMb30BaHMA 06opyaoBaHMS.

8.1.8. IMpun 3akntouveHMm HacTtogaulero Jorosopa NOTPEEUTES1b noaTteBep»aaeT, UTo
HW OH, HX €ro HeCOBEPLLUEHHONTIETHME OETU HE MMEIOT MeOMUMHCKNX
MPOTMBOMOKa3aHWM ONF OKa3aHMea YCyrM U NOMTHOCTbIO MPUMHMMAET Ha cebq
OTBETCTBEHHOCTb 3a COCTOAHME CBOErO 300P0BbA N COCTOAHME 300PO0BbA CBOUX
HecoBepLEeHHONETHUX OeTEN.

8.1.9. CaMoCTOATENbHO U OTBETCTBEHHO KOHTPOMMPOBaTb CBOe COOCTBEHHOE
300poBbe (MPU HANMNYMKM XPOHUYECKUX, MHPEKLIMOHHbIX, KOXXHbIX 3a60n1eBaHnn, a
TakKe bonesHem BHYTPEHHMX OpraHoOB BO34ep»KaTbCa OT NOyYeHMsa yCiyr
NCIMOJTHUTENH) n He cTaBUTb Nog, yrpo3y 340Pp0Bbe OKPYXKAtoLLMX ero nrogen.

8.1.10. MOTPEBUTEJTb 0693aH cobntoaaTh pekoMeHOaUmMm MHCTPYKTOPOB O
NPOOOMKUTENBHOCTU M MHTEHCUMBHOCTM KaTaHUA U NpaBu/ noceleHnsa o6beKToB
KaTaHW§, MOCie OKOHYaHUSA KaTaHUSA UM MepornpUATMUS, MPOBOAMMOro
NCMOJTHUTEJTEM, NOKMHYTb y4eOHbIIN CKITOH.

8.1.11. He npoBOoOUTb MHCTPYKTaXK, He OaBaTb peKoMeHOauUunmM Ha npegMeT KaTaHUs
apyrmnm nocetuntenam NCINOJTHUNTETA.

8.1.12. BHMMaTEeTbHO OTHOCUTLCA K NIMYHbIM BelllaM, He OCTaBNAaTb X 6e3 NMPMUCMOoTPa,
He OOBepPATb UX OPYIMM NLLAM.

8.1.13. He ncnonb3oBaTb CaMOCTOATENbHO, 6e3 pa3pelleHna MHCTPYKTOPa
My3blKallbHYO U MHYO annapaTypy, 21eKTponpmnbopsbl, NpUHeceHHble ¢ CoOBoN.

8.1.14. NoceTnTenam 3anpeLleHo BXOOUTb B CNYy>XebHble 1 Npoyne TexHU4YecKme
MnoMeLleHMd, CaMOCTOATENbHO PerynpoBaTh 1t060e MHKEHEePHO-TEXHMYECKoe
obopynoBaHue 6e3 crneunanbHOro Ha To pa3pelleHna COTPYAHMKOB
NCMOJTHUTEEA.

8.1.15. ObecneunTb conpoBoxxaeHne MOTPEBUTEJIEM noceTtutenen (oetew B
BO3pacTe A0 14 neT) Ha obbekTax MCMOJTHUTENA, bk MHTEpecChl OH NpeactasnaeT
(poaUTENIMU U/UNU UHBIMU YMOMHOMOYEHHbIMUW NTMLLAMIK) Ha BCEN TEPPUTOPUM
o6bekToB NCIMOJTHUTESH, KpoMe crydaeB HaxoxXaeHMa aeTen ¢ COTPYAHUKaMM
NCIOJTHNTEJTA BO BpeMa oKa3aHMa YCnyr.



8.1.16. Mpwu 3akoYeHnn HacToswero Jorosopa 3AKA3YMK/MOTPEBUTENb
MNOOTBEPXKOAET, UTO OH N €ro HECOBEPLLUEHHOMNETHME OETU MPU MONYYEHUN YCNyT
NCIMOJTHUTENY, npenocTaBnatoT pa3pelleHme Ha 6e€3B03Me30H0M OCHOBE Ha
ny6nmnkaumo oTo-CHUMKOB 1 BUOEO-TPAHCAALMM C M30O6paXKeHnem
MOTPEBUTENA (noTpebutensa ycnyr) n ero HecoBepLUeHHONETHUX AeTen Ha canTe
NCIMOJTHUTENYH, odmumanbHbix canTtax naptHepoB NCIMOJTHUTESTH, a Takke B
coumManbHbIX CeTAX Ha NepcoHanbHbixX cTpaHnuax MCINOJTHUTEJTH n B kadecTBe
MNMIOCTPaLMIM Ha MEPONPUATMAX. CEMUHAPaX, KOHDEPEeHUMAX, MacTep-Klaccax.

8.1.17. Mpu 3akoUYeHmnmn Hactoswero Jorosopa 3AKA3YUMK/MOTPEBUTESNb
noaTBep»KaaeT cBoe cornacme Ha nonydeHune ot MCMNOJTHUTENH nHdopmaumm no
KaHasaM CBS3M Ha HoMep TeniedoHa, yKkasaHHbIM SAKAZYUMKOM/MOTPEBUTENEM
npun opopMNeHnNM 3aKasa yCcnyrun, B TOM Ymcne gasa NoaTBepyXaeHma HeomnaavyeHHoro
3aHATUSA.

8.2. BAKA3YUK/TIOTPEBUTE/Tb Brpase:
8.2.1. [Mony4yaTb yCnyrm B COOTBETCTBUU C YCNOBUAMM HaACToALLEN ObeEPThI.
8.2.2. TpeboBaTb OKa3aHUsa KayeCTBEHHbIX YCIyT.

8.2.3. [Mony4aTb HEOOXOAMMYIO U OCTOBEPHYIO MHPOPMaLMIO O paboTe
NCITOJTHNTEJTA 1 oKasbiBaeMbIX UM yCnyrax.

8.2.4. 3SAKA3YUMK/MOTPEBUTESb Bnpase Hanpasnate MCMOTHUNTESHO ceoun
MHEHUS, NPeaOXXEHUA N PEKOMEHOALUMM MO KXKOOMY BMAOY YCNYT MO HAaCToALWEMY

Jorosopy.

8.2.5. 3BAKA34YUMK/MOTPEBUTESb Bnpase B 04HOCTOPOHHEM MOPSIAKe OTKa3aTbCs OT
yenyr WCIMOJTHUWTEJTA oo ero Havana, npu 3ToM npegonjadyeHHaa cyMma
Bo3BpallaeTcsa 3AKA3YUNKY/MOTPEBUTESTHO no NMCbMEeHHOMY 3aABIEHUIO
3AKA3YUNKA/MOTPEBUTENA. B aToM cnydae 3AKA3UYUNK/MOTPEBUTES b ob64a3aH
3ab61aroBpeMeHHo, He MeHee, YeM 3a oauH OeHb, Npeaynpeants MCIMOJTHUTEA o
pacTop)xeHum MybnmyHom odepTbl. Bo3BpaT AeHEeXHbIX CpeacTB NPOM3BOAMTCS HA
OCHOBaHWUK 3aaBNeHMa Ha Bo3BpaT (MpunoxkeHmre N2 3 K HacTodaLen odepTe),
KOTopoe HeobxoamMMo nodaTh B TeveHue 14 gHen ¢ MOMeHTa NMOoKYyNKM YCniyrun, He
CYMTAA OHA NMOKYMKW, B COOTBETCTBMM C [NOopAagKoOM BO3BpaTa AEHEXKHbIX CPeACTB 3a
He oKa3aHHble ycnyru Ncnonuutena (MpunoxxeHume N2 3 K HacToqaulewn MNy6amnyHon
odepTe), onybnMKOBaAHHbIX Ha CTEHJax BO3/e CTOEK MpOoaaXk 1 Ha canTe
NCMOJTHUTEEA.

8.2.6. Noanexkallaa BO3BpaATy AeHeXXHada CyMMa paccymTbiBaeTca no popmyne: BC =
(CY/N) * n, roe BC - nog/siexkallaa Bo3BpaTy AeHexXHasa cyMma; CY - onnadeHHas
3AKA3YUMKOM cymma no [orosopy; n - Nepumon (KoNmM4ecTBo) oCTaBLUMXCS,
HEeMCcnonb3oBaHHbIX ycnyr (KkonmnyecTtso ycnyr); N - Cpok 4encTBMa MpuobpeTeHHbIX
yCnyr (KONn4ecTBO YCyr), Ha KoTopble 3akntodveH [lorosop. CpoK Bo3BpaTa
AeHeXxHbIx cpeacTs - 10 (JecaTb) 6aHKOBCKUX AHEN C MOMEHTa MOoCTyrnneHmnsa
MMCbMeHHOoro 3ageneHmna 3AKA3YHMKA. Bo3BpaT AeHEeXXHbIX CpeacTB
ocyllecTBnaeTca B creayolleM nopsanke: B 6e3HanmyHom dopme - ¢ pacyeTHOro
cyeTa MCIMNOJTHUNTEJTA Ha pacyeTHbin cueT SAKA3YUMKA,; npu onnate ycnyr



MOTPEBUWTEJIEM B Kacce v Npu ero XenaHmm — HaTMYHbIMUY OEHEXHbIMU
cpencrtesaMu. B cnyyae HapylieHus yernosuit SAKA3YNKOM/TMIOTPEBUTESTIEM
HacTodauen opepThbl, MpaBmn noceweHma n npasun NCMNOJTHUTENE, apeHexxHble
CpefcTBa He BO3BpaALLAOTCS.

9. OTBETCTBEHHOCTb CTOPOH

9.1. MCINOJIHUTEJTb He HeceT OTBETCTBEHHOCTM 332 HEBO3MOXHOCTb OKa3aHWa ycnyr
MOTPEBUTEJTIO Mo KaknMM-NmMbo He3aBUCALLMM OT HEro NpuYMHaMm, BKoyaa
HapyLleHMe paboTbl TPAHCMOPTHbIX CPeACTB, OTbe3dbl U UHbIE MPUYKMHDbI. 33
HecocTosaBLleecs rno BuHe 3AKA3YUMKA/MOTPEBUTENA okasaHue yciyr AeHbru,
BHECEHHbIE MM B Ka4eCTBE MX OMN/aThbl, HE BO3BpaLLatoTCA.

9.2. UCTIOJTHUTEJ1b He HeceT OTBETCTBEHHOCTM 3a Bped, MPUYMHEHHbIN XXU3HN U
3popoBbio NMOTPEBUTESTA nnu nuu, KOTOPbIX OH MPencTaBngaeT, B C/yyae
HeHag/1eX<allero NCnofTHeHMa MM 064a3aTeNbCTB MO HacTosALlleMy [JoroBopy,
HapyLleHmna TpeboBaHuIM coTpyaHunkoB NCIMOJTHUTENA, MpaBun noBegeHma m
cobntogeHmne TeEXHMKM 6e30MacHOCTM Ha FOPHOMbIXKHbIX CKnoHax AO COK «J1aTa-
Tpak», NpaBnn NONb30BaHUSA YCTyraMm COPTUBHbBIX MHCTPYKTOPOB
NCIMOJTHUNTEJTH, 9BNAtoLLMXCA HEOTbeEMIEMOM YacCTbo HacTosAlero [Jorosopa.

9.3. MOTPEBWTEJ1b NnoNnHOCTbIO NPUHKMMAET Ha ceba OTBETCTBEHHOCTb 3@ COCTOAHME
CBOEro 30Pp0BbS M 300POBbSA NOCEeTUTENEN, HaxOOALIMXCA Ha 0ObeKTax
NCIOJTHNTEJTA, ubM MHTepeChl OH NpencTaBngaeT, B TOM UMCrie 300Pp0BbA
HecoBepPLUEeHHONIeTHMX AeTen B paMKax gdaHHoro fJorosopa. MCIMOJTHUTES b He
HeceT OTBETCTBEHHOCTb 3a Bpe[, CBA3aHHbIM C TI0ObIM yXyALleHNeM 300PO0BbsA KOIro-
nm6o n3 nocetutenen MCMNOJTHUTENY, ybm nHTepechl NpeactaBnaeT
MOTPEBWTEJIb B paMKax gaHHoro [Jorosopa, 1 TpaBMaMu, ABUBLLUMMUNCS
pe3ynbTaTOM UM MNOMyYEeHHbIX B pe3y/bTaTe NtoOblX CAMOCTOATENbHbIX UFP U Mp., 33
MCKNOYEHMEM TEX CMlyYaeB, Korga Bpen npniymnmHeH HenocpeacTBeHHO
HenpaBOMEepPHbIMK OencTBMaAMKM coTpyaHmkos MCIOJTHUNTEJTH.

9.4. Onnavusaga BbibpaHHble yenyrn, SAKA3YNK/MOTPEBUTES1b cornatwaeTcs ¢
yCNnoBMAaMM gaHHoOro [1oroBopa 1 Cc TeM, YTO OH He B NpaBe TpeboBaTb OT
NCIMOJMHUTEJTA Kakon-nmbo KoMneHcaumMm MopasibHOro, MaTepuanbHOro Bpeaa
NN Bpena, NnpniymHeHHoro 3goposbio NOTPEBUTEJTA npum oTCyTCTBMM BUHOBHbIX
nencteum (6espgenctemin) MCIMOJTHUTENY, Kak B Te4eHMe CpoKa AeNCTBMS
HacToawero [JoroBopa, Tak U No MCTEYEHUM CPOKA ero AenCcTBMS, 33 UCKITIOYEHUNEM
cny4aeB, NPAMO NpenyCMOTPEHHbIX AEVNCTBYOLLMM 3aKOHOLOATETbCTBOM.
3AKA3YUK/MOTPEBUTESb npenynpexXaneH M 0OCO3HAET, YTO FOPHOSbIXKHbBIM CMOPT U
cHoybopa ABNAtOTCA CMTOXXHOKOOPAMHALMOHHBIMU U TPAaBMOOMACHbIMKM BUOAMM
cropTa M 4OMNyCKaeT BO3MOXHOCTb HECYACTHOIO Cily4Yas BO BpeMA OKa3aHMa yCnyr
CMOPTUBHbBIM MHCTPYKTOPOM. MOTPEBUTEJTb 0o6poBObHO cornatlaeTca NpuHATb
Ha ceba PUCK NOMyYeHUa UM UM ero PebEHKOM TPaBM, KOTOPbIE MOTMYT ABUTbCA
pe3ynbTaToM NageHus UM NHbIX AEUCTBUM MPW OKA3aHMKM YCyr CAOPTUBHbBIM
MHCTPYKTOPOM MpPU KaTaHUW Ha FOPHbIX S1blXKaxX M CHoybopae.

95. NCIMOJTHUNTEJTb He HeceT OTBETCTBEHHOCTb 3a NMYHble Bewm NOTPEBUTESTA m
nocetntenen NCINOJTHUTEJTH, ybm nHTepechl NpeactasnaeT NOTPEBUTES1b B
paMKax gaHHoro [JoroBopa.



9.6. NCIMNOJTHNTEJTb He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb LUEHHbIX BeLLeN
(KowenbKn, MObUNbHbIE TenedoHbl, QOKYMEHTbI U T.4.).

9.7.3a yTepsaHHble UM ocTaBeHHble 6e3 npucMoTpa Bewm NCIMNOJTHUTESb
OTBETCTBEHHOCTU He HeceT. Bce HamaeHHble Ha TeppPUTOPMIM OOBHEKTOB
NCITOJTHUNTESJTA Bewmn permctpumpytotca npencrasmutenem NCIrOJIHATETA B
«KypHane y4yeTa 3abbITbIX Y OCTaBMEHHbIX LIEeHHbIX BELLEW» 1N XPaHATCA B TedeHue
ogHoro Mecsua. B cnyydae ytpatbl Bellen Ha Tepputopumn MCIOJTHUTETTH,
3AKA3YMK 3anonHaeT 3aasneHumne ob yTpaTe yCTaHOBNEHHOM GOPMbI.

9.8. 3a TexHMYecKMe HeyaobCTBa, BbiI3BaHHbIe MpoBeaeHMeM Ce30HHbIX,
MNPOPUNAKTUYECKUX N aBAPUNHbBIX PaboT cy»K6aMm KOMMYHabHOIrO XO39MCTBa,
NCIMOJTHNTEJTb oTBETCTBEHHOCTU He HeceT.

9.9. BAKA3YUNK/TIOTPEBWTE/1b HeceT oTBETCTBEHHOCTb 3a Mopyy U yTpaTy
nmyLlectea NCIMOJTHUTETA.

9.10. NCMOJTHUTEJIb HU NpK Kaknx o6CToATENbCTBAX HE HECET HMKAKOMN
OTBETCTBEHHOCTU Mo [Jorosopy opepThl 3a: a) Kakne-nrmbo gencrtsmsa u/mnm
6e30encTBUA, aBnatoLmMeca NPSMbIM UM KOCBEHHbBIM pe3y/bTaToM
0encTB1in/6e30encTBUM KaknX-Tnbo TPeTbUX CTOPOH; 6) Kakme-nbo KOCBEeHHbIe
yObITKU U/Unun ynyLeHHyto sbirogy 3AKA3UYNKA/MOTPEBUTENS n/vnuv TpeTbmx
CTOPOH BHe 3aBNCUMOCTKM OT Toro, Mor ICINOJTHUTESTb npegBmaeTb BO3MOXXHOCTb
TaKMX YObITKOB MM HET; B) MCMOMb30BaHME (HEBO3MOXHOCTb MCMOb30BaHUSA) U
Kakue 6bl TO HM BbINTIO NMOCNEeaCTBUSA MCMOMb30BaHUNA (HEBO3MOXKHOCTM
ncrnonbsosaHms) SAKAZYHNKOM/TIOTPEBUTE/TEM uHdbopMaL MU, MOIYYEHHOM OT
NCMOJTHUTEEA.

9.11. CoBokynHaga otBeTcTBEHHOCTb MICTTOJTHUTEJTA no doroBopy odepThl, NO
NtoBOMY UCKY UM NPETEH3MK B OTHOLLIEHMK [JoroBopa odepTbl UK ero
MCMNOMHEHUS, OFrPaHMYMBAETCA CYMMOM nnaTtexa, ynnadeHHoro MCNOJTHUTEJTHO
3AKA3YNKOM/MOTPEBNTEEM no Jorosopy odbepThl.

9.12. He BCTynaga B npoTtmnBopeYme C ykasaHHbIM Bbliwe, MCIMOJTHUTESTb
OCBOOOXOAEeTCsH OT OTBETCTBEHHOCTM 33 HapylLUeHMe ycnoBmi [JoroBopa odepThl,
eCNn Takoe HapylleHMe Bbi3BaHO OeNCTBMEM 06CTOATENbCTB HEMPEO40TMMOM CUSbI
(Popc- Maxkop), BKNOYaa: AeEMCTBUA OPraHOB rocyOapCcTBEHHOM BACTK, MOXXap,
HaBOOHeHWe, 3eMNeTpAceHne, Apyrme CTUXmMmHbIe OENCTBUA, OTCYTCTBUE
SM1eKTPO3HEepPrnm, 3a6acToBKU, MpPaXkaaHCKMe BoTHeHMd, becnopaaku, Nobble UHble
06CTOATENBbCTBA, HE ONPAaHMYMBAACH NepPeYncneHHbIM, KOTOpble MOTyT MOBMMATbL Ha
BbinonHeHne NCIMOJTHUTEJTEM JoroBopa odepThl.

9.13. [loroBop odepThl, ero 3aKtYeHme 1 NCNoNMHEeHWe perynmpyeTca B
COOTBETCTBUM C OENCTBYHOLLMM 3aKOHOOATENbCTBOM Poccmmckom Oenepaunm.

9.14. B cny4ae HeHag/1exalero ncrnofiHeHmna JJoroBopa ogHOM N3 CTOPOH,
noBneKLero HebnaronpmMaTHble MOCNeacTBMA ANs APYron CTOPOHbI,
OTBETCTBEHHOCTb HACTyMaeT COrMacHoO OENCTBYOLWEMY 3aKOHOOATENbCTBY
Poccumckom Gegepamn.



9.15. Bce cnopbl 1 pasHoriacua pellatoTca nytem neperopopoB CToOpoH. B cnyyae
€C/n Cropbl M Pa3HOracua He MoryT ObiTb YperynmpoBaHbl NMyTeM NeperoBopoOB,
OHM NepenatoTCa Ha paccMoTpeHMe cyda no Mecty HaxoxxaeHmna NCINOJTHUTENE.

10. OBPABOTKA NEPCOHAJIbHbIX AAHHDbIX

10.1. BAKA3Y UK, npomn3Boaa akLenT odepThl, 4aeT CBOe corfiache Ha obpaboTKy
CBOMUX NEPCOHaNbHbIX OaHHbIX, B COOTBETCTBUM ¢ DefepalibHbIM 3aKOHOM OT
27.07.2006 roga N2 152- O3 «O nepcoHasribHbIX aHHbIX».

10.2. MonuTuKa NepcoHanbHbixX AaHHbIX, Cornacre Ha 06paboTKy NepCcoHabHbIX
OaHHbIX (MpurnoxxeHme N24) n Cornacume Ha NofiydeHme peKlaMHbIX PacChI/IoK
pa3MeLlleHbl Ha canTe www.skischool.club 1 MHbIX 06LLEOOCTYMHbIX A4
O3HaKOM/EeHMa MecTax Ha TeppuTopmm obbekToB NCIMOJTHUTEA.

10.3. B HTepecax ncrnonHeHma [loroeBopa K nepcoHasibHbIM JaHHbIM
3AKA3YHUNKA/MOTPEBUTENA oTHocuTcs cnepytowme: DaMunmsg, MMs, oT4ECTBO
3AKA3YHUMKA/MOTPEBUTENA nnbo nuua, MHTepechl KOTOPOro OH NPenCcTaBAeT;
JaTa poxkaeHunsa SAKA3YUMKA/MOTPEBUTENA nnbo nuua, MHTepechl KOTOPOro OH
npencTaBnaeT; Agpec npoxmnsaHua SAKA3YUMKA/MOTPEBUTENA nubo nuua,
MHTEpEeChl KOTOPOro OH NpeacTaBnqaeT, HoMmep TenedoHa
3AKA3YUKA/MOTPEBUTENA nnbo nuua, MHTepechl KOTOPOro OH NpencTaBiaeT;
Anpec 3neKTpoHHoM rnoytbl 3SAKA3YUMKA/MOTPEBUTENA nnbo nuua, MHTepecsl
KOTOPOTro OH NpeacTaBnsaeT, [acnopTHble gaHHble SAKA3YNKA/MOTPEBUTENS
nmMbo NuMua, MHTepPEeChbl KOTOPOro OH NpeacTaBndaeT, 0aHKOBCKME PEKBU3UTDI.

10.4. Cornacme genctByeT 0o ot3biBa ero NOTPEBUNTEJTEM. Cornacme cuymTaeTcs
OTO3BaHHbIM B cniydae HanpasneHuna MCMNOJTHUTESTIO 3agBneHmna ob oT3biBe
cornacusa Ha 06paboTKy CBOMX MePCOHabHbIX AaHHbIX B MMCbMeHHOoW dopMe.

10.5. NMocne oKoH4YaHusa aenctemga [Jorosopa Unm oT3biBa cornacma Ha o6paboTky
nepcoHalbHbIX OaHHbIX, NCIMOJTHUTEJTb He3aMegnnTenbHO OOIXKEH MPEKPaATUTb
06paboTKy NepcoHasnbHbix AaHHbIX SAKA3YMKA/MOTPEBUTENSA v YHUUTOXKUTD
cofepXKaHue ero nepcoHanbHbIX AaHHbIX B UHPOPMALLMOHHOM CUCTEME U Ha
MaTepumanbHbIX HOCUTENAX B CPOK, HE MpeBbILLatoLLMIM NATHaALUATKU pabodmx OHen co
OHA OKOHYaHUA cpoka oencTBua [JJoroBopa odepThbl, TGO, ecnn ANa AOKYMEHTOB,
cofeprKaluux nepcoHanbHble gaHHble 3SAKA3YUMKA/MOTPEBUTENS,
3aKOHOOATENbCTBOM YCTAHOB/IEH CPOK MX XPaHEHWSA, TO B CPOK, HE MpeBbILUaoLW MM
Tpex pabounx gHeM CoO AHA OKOHYAHWMA CPOKa UX XPaHEH WS, YyCTaHOBNEHHOIO
3aKOHOM.

1. CPOK AEUCTBUSA, NPOJIOHIALIUA, UBMEHEHUE, PACTOP)XEHUE
OOroOBOPA ODEPTDI

11.1. JoroBop BCTyMaeT B CU/TY C MOMEHTA, YKa3aHHOro B n. 5.4. Hactodawemn opepThbl, U
OenCTBYeT 00 OKOHYaHUA CPOKa OeNCTBUA MPpMobpeTeHHbIX YCNyTr, BblIGpaHHbIX
3AKA3YHUNKOM/TIOTPEBUTEJIEM B MpenckypaHTe. [10 OKOHYaHUM CPOKa OENCTBUS
TeKyllero goroeopa (aboHemMeHTa) ycnyrm 6yayT NproCcTaHOBMEHbI 4O CPOkKa
oyepenHom onnaThbl.


http://www.skischool.club/

1.2. MponoHrauma JoroBopa (akTuBauUmMa aboHeMeHTa Ha cneayoLmm Mecall)
ocyLllecTtengetca nytem onsatbl yenyr MCIMOJTHUTEJTH B cOOTBETCTBUMU C
OEVCTBYIOLLMM Ha MOMEHT onnaTthl NpenckypaHToM. Onnarta ycnyr npu
MPOMOHrauMm goroBopa Oo/xKHa 6bITb MpPon3BeaeHa 00 OKOHYaHMA OeNCTBYOLEro
Jorosopa.

12. OBCTOATE/IbCTBA HENPEO4OJIMUMOW CUJ1bl U MPOYUE YCJIOBUS

12.1. HeocyLiecTBeHmne Toro Mnm MHOro Npaea B pamMKax [JoroBopa odpepThl,
MOSTHOMOYMA UM HAMEPEHUS, MPeayCMOTpPeHHble [1oroBopoM odepThbl, HE O3HaYaeT
HW oTKa3a MCIOJTHUTEJTA oT cpoKoB 1 ycnoBumn [JoroBopa odpepTbl B Ciyyae
crefytoLLlero HapyLLleHua, HM oTKasa OT CBOMX MpaB noTpeboBaTb cobntoaeHms
ycnoBum [loroBopa odpepThbl B 1to6oe BpeMsa BNocneacTBmum.

12.2. JorosBop odepTbl NpeacTtaBnaeT cobom JOroBOPEHHOCTb MeEXay
NCNOTHUTENEM 1 3AKA3YMKOM/MOTPEBNTENEM. NCMNOJTHUTES b He
NPUHMMaET Ha ceba HMKaKMX YCNOBUIN U 0693aTeIbCTB B OTHOLIEHMM NpeaMeTa
odepTbl, 32 UCKNOYEHMEM YKa3aHHbIX B odbepTe, KOTOPbIMU perynmpyeTca
mcronHeHue [lorosopa odpepThbl, 32 UCKIIIOUYEHUMEM CllyYas, KOrga Takme ycnosma nnm
ob6a3aTenbcTBa 3adPUKCMPOBaAHbI B MMCbMEHHOM BMAE M MOAMMCAHDbI
yrnofiHoMo4eHHbIMU npepactasutTenamm MCIrNOJTIHUTETH m
3AKA3YHUMKA/MOTPEBUTENA. B cnydae ecnu Kakne-nmbo ycrnoBus MNpunosxkeHmm
UV OOMONHUTENbHbBIX COrnaweHmm K Joropopy odepTbl MPOTUBOPEYAT YCTOBUAM
odepTbl, NoNoXeHna odepTbl OyayT NpeobnanaTb.

12.3. BAKA3YUNK/TIOTPEBWTE/1b 3akntoyaeT Jorosop obepTbl 4OBPOBOMLHO, MPWU
3ToM 3AKA3YUK/TIOTPEBUTE/S1b: @) MOMHOCTbIO 0O3HAaKOMUICS C YCIOBUSIMU
odepTbl, 6) MOMHOCTLIO MOHUMAaET NpeagMeT opepPThl U ycrnoBuma [Jorosopa odpepThl, B)
MOSTHOCTbIO MOHKMMAET 3HAaYEHUE U MOCNeaCTBMA CBOMX OENCTBMMN B OTHOLLEHUM
3aK1t4YeHnsa 1 ncnonHeHmsa [loroBopa opepThl.

12.4. BAKA3YUK/TTIOTPEBWTE/1b ob6nagaeT BCeMuM rpasBaMu 1 MOSTHOMOYUAMU,
HeobXOOUMbIMU ONF 3aK/TOUYEeHUS U UCMoNHeHWa [loroBopa odpepThl.

12.5. Ecnun kKakoe-nmbo 13 ycnoBuii opepTbl MPU3HAHO HEAENCTBUTENbHbBbIM LN
HE3aKOHHbIM, UM HE MOXXET BCTYMUTb B CU/TY B COOTBETCTBMM C OENCTBYIOLLUM
3aKoHOOATeNbCTBOM PD, Takoe yaanaeTcs U3 opepTbl M 3aMeHaeTCa HOBbIM
MONOXXEHMEM, MAaKCMMalibHO OTBEYAOLMM M3HAYalIbHbIM HAMEPEHUAM,
coaeprkaBLmMMca B odepTe, MpM 3TOM OCTallbHbIE MOMOXXEHUA 0DEePTbl HE MEHAIOTCA
M OCTAlOTCH B CUNeE.

13. MPUJTOXXEHUSA:

13.1. MpunoxeHue N2 1 - lMNpencKypaHT.

13.2. [MpunnoxeHme N2 2 — [MpaBuaa Noab30BaHMA YCIIYIaMU COPTUBHbIX
NMHCTPYKTOPOB.

13.3. [MpunnoxxeHme N2 3 — [MopadoK BO3BpaTa AEHEXHbIX CPeaCTB 3a HE OKa3aHHble
venyrm WCIMOJIHNTEJA.

13.4. MpunoyxeHue N2 4 — Corsiacme Ha obpaboTKy NepcoHanbHbIX AaHHbIX.



https://www.skischool.club/files/Prejskurant-na-uslugi-sportivnyh-instruktorov.pdf
https://www.skischool.club/files/pravila-polzovaniya-uslugami-sportivnyh-instruktorov.pdf
https://www.skischool.club/files/pravila-polzovaniya-uslugami-sportivnyh-instruktorov.pdf
https://www.skischool.club/files/Poryadok-vozvrata-denezhnyh-sredstv.pdf
https://www.skischool.club/files/Poryadok-vozvrata-denezhnyh-sredstv.pdf
https://www.skischool.club/files/Soglasie-na-obrabotku-personalnyh-dannyh.pdf

13.5. MNpunnoxxeHme N2 5 — 3agBieHmre Ha BO3BPaT ASHEXHbIX CpeacTB.

14. NNTATEXXHbIE PEKBU3UTDbI:

NHOomBMAOyanbHbIM NpeanpuHMMaTens KpblioBa Mapumsa EBreHbeBHa
CokpauweHHoe HanMeHoBaHMe - T KpblioBa M.E.

tOpugnuecknim agpec: 123298 Poccuq, r. MockBa, yn. MpuHbl J1eBYeHKO, 4. 6, od. 62
dakTnyeckui agpec: 121552, r. Mocksa, yn. KpbinaTtckas, 4. 5/1

NHH 773413719580

FrPHWNI 318774600547445

PacuyeTHbIM cyeT: 40802810000000004978

B AO IT1b, r. MockBa

BUNK 044525823

Kk/c 30101810200000000823


https://www.skischool.club/files/Zayavlenie-na-vozvrat-denezhnyh-sredstv.docx



